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Overview
Founded in 1984 and grown to be the largest provider of 
EAP services in the world

Expansive and diverse customer base covering more 
than 163 million individuals and more than 78,000 
organizations throughout the U.S. and more than 200 
countries

Pioneer and leading provider of fully integrated EAP, 
legal, financial, work-life and wellness services under the 
GuidanceResources® brand

Global service centers staffed by dedicated clinical, legal 
financial, wellness, behavioral and work-life experts—24 
hours a day

Leading provider of Critical Incident Services worldwide

Presenter Notes
Presentation Notes
ComPsych is headquartered in Chicago but has customers through out the world. By focusing on delivering quality services, ComPsych has become the largest privately held EAP, managed behavioral health, and work life provider.  

To begin, think to yourself why your company would offer you these programs.  The primary reason is because of the stress that we all experience in both our personal and work lives.  It is simply not possible for us to just leave stress at home when we go to work.  And it is probable that stress can make an impact on how you do your job.   

The Guidance Resources Programs are designed to help employees deal with stressful issues before they become big problems.  This will allow you to not only work well, but also live well.
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GuidanceResources®

Integrated GuidanceResources® allows us to be your 
single source for:
• Confidential consultation on personal issues

• Legal information and resources

• Financial information, resources and tools

• Information, referrals and resources for 
work-life needs

• Online information, resources and tools

Presenter Notes
Presentation Notes
This is an overview of the services available to you.  I will go into specifics on each of these but as you can see ComPsych offers a comprehensive list of services that can help you manage your life. 

A significant takeaway to address immediately is that all of these services are absolutely free to you and your family members.  

We define family very broadly, meaning anyone who is living under your roof, whether it is a spouse, child, grandfather, whoever – will have access to these services.  These services also apply to a college age child who is no longer living at home but you are their guardian.  Anyone that is important in your life can access our services.
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Confidentiality 
The program is strictly confidential

Records are maintained by ComPsych®

Summary of number of requests for assistance

Presenter Notes
Presentation Notes
Confidentiality
One of the primary reasons people are hesitant to use the EAP,  is due to concerns regarding confidentiality. Rightfully so, we hear about security breaches and identity theft. 

Let me emphasize, this program is strictly confidential. No one will know you accessed the service, unless you tell them. 

ComPsych keeps all the records housed in our headquarters in Chicago so the information cannot be compromised. We don’t use a third party vendor to store our files –  you can be assured of the highest confidentiality.

Because this is an employer paid benefit, the only information that we will share with your organization, is whether employees are actually using the program.  We provide a utilization report that includes very broad information on why people are calling, how many people called, and limited demographic information.  This is to show that the program is benefiting you, the employee. To demonstrate that this is a good program for your company to invest in their employee wellbeing. Never will they be given names of who called, or the social security  number or anything like that. 
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Available 24 Hours a Day
Call us anytime for solutions: 855-571-7822

Go Online: GuidanceResources.com

Company Web ID: PSEWTRUST

Download GuidanceNow APP

Presenter Notes
Presentation Notes
Available 24 Hours A Day
There are two ways to access your EAP benefits:  
One way is to call into your dedicated toll-free number listed on this slide. This line will always be answered by a live person 24/7.  The person who answers will have a Masters Degree in social work or psychology and will be skilled at helping assess your situation.
This is not the ultimate counselor who you will see, but a very qualified clinician who can help you deal with sensitive problems. 
The second avenue for accessing your EAP benefits is through the Internet at guidanceresources.com.  To do this you will visit the website and log-in using your company id listed on this slide. 
This is an overview of what would happen if you, or a family member decided to access your EAP benefits.
Upon calling, you will initially speak with a clinician who will assess whether you need to access EAP counseling or another GuidanceResources service, such as legal or financial services.  If selecting to access the EAP counseling, the clinician will refer you to a local counselor in your area. 
We identify counselors based on criteria you specify, whether you want a man or woman, someone that speaks a certain language, or someone who has experience in a particular topic. Once we provide the information for a counselor in your area, it is your responsibility to call the therapist and schedule an appointment. If you ask us to, we will follow up with you regarding the services, but only if you indicate that we can make a follow-up phone call.
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Confidential Counseling
Short-term Counseling (5 Sessions)
• Address issues early

• No cost

• Confidential

• Voluntary

Long-term Counseling
• Continuing treatment for long-standing issues

• Refer to insurance

Presenter Notes
Presentation Notes
During your initial appointment, the local counselor will determine whether the issue at hand is something that can be solved with the short term counseling offered by ComPsych or if more sessions are required.  

Typically, the EAP is meant to address issues early before they escalate into bigger problems.  ComPsych offers you up to X free sessions, per problem, per year.  This means that if you are experiencing a lot of stress at work, you can use the EAP counseling up to X times for that particular issue.  If a couple months down the road, you are struggling after a death in the family; up to X free counseling sessions are again available to you.  There is no maximum on issues you seek counseling for; you will continuously be given up to  sessions per problem, per year. 

If it is the case that an issue requires more sessions or it is an ongoing issue, we would recommend using medical or mental health insurance for long term counseling.  To assist in the transition, ComPsych will help you move into your long term health insurance.  

ARE THERE ANY QUESTIONS ON THE EAP?
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Legal Information and Consultation
Expert legal information from licensed ComPsych® staff 
attorneys
• Unlimited access

– Family law  

– Wills

– Bankruptcy  

– Estate planning

– Real estate  

– ID theft

• Local, quality referrals

– 30-minute consultation

– Discounted legal fees

Presenter Notes
Presentation Notes
You access the legal information and resources in the same way as the EAP counseling.  You will call the 800# and ask to speak to an attorney.  We will schedule a phone conversation between you and an attorney that will allow you to address your legal concerns.  This is an unlimited service meaning you can call as many times as necessary to ensure that your legal questions are answered thoroughly.  

If you decide that you would like to see a lawyer face to face, we can refer you to a local attorney in your area.  You have access to a free, 30 minute consultation and a 25% discount if you decide to render their services. 

These are examples of typical legal questions that we receive.  We get questions on everything from parking and speeding tickets, bankruptcy, to divorce.  We really run the whole gamut so call us with any type of legal concern.

When it’s promoted, this is a great service since most employees have their own doctors, but not their own lawyers.
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Financial Information and Consultation
Financial information from ComPsych® staff financial 
experts 

• Unlimited access
– Budgeting  

– Income tax

– Credit  

– Real estate

– Debt  

– Retirement planning

• Confidential and objective

Presenter Notes
Presentation Notes
Our financial information program allows you to receive financial guidance from a certified CPA, CFA or even a CFO.  

When you call the 800# an appointment will be scheduled between you and one of our financial experts to discuss your financial concerns.  

It is important to emphasize that this service is confidential and completely objective.  We are not trying to sell or persuade you towards one option or another.  Rather we are providing you with the most complete information possible so that you may make an informed financial decision.

These are examples of financial questions that we frequently encounter.  The most common questions that we receive pertain to budgeting and credit card debt.  But we can also help you address questions about planning for college or retirement.
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Work-Life Balance
Information, referrals and resources for work-life needs

Addressing work-life balance issues by providing practical 
information and referrals
• Child and elder care

• Educational options

• Community information

• Event planning

• Home improvement

• Buying/selling a home, relocation

• Assistance with shopping and locating items

Presenter Notes
Presentation Notes
The final program that we provide is really a catch all for many issues not addressed by our other programs.  You can view this as a personal concierge service to help you with a variety of different life issues.  

The most frequent questions usually relate to elder and child care issues.  But we can also help you with planning a vacation, researching pet care options, or finding scholarships.  We’ve even helped with planning flowers and catering for weddings.  

By letting us research your work-life needs we give you back the time that you would usually spend researching these topics. We have found that using the service can save up to 6-9 hours of your time, making our staff of Resource Specialists a great resource in your life. 

To access this service you will again call into the 800 # and speak with one of our Resource Specialists who will conduct the research based on the criteria that you have specified.  We will provide you with a customized packet in 5-7 days that provides thorough information on your topic of interest.
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Work-Life Services in Action

Beachside home 
in the Hamptons 

with a pool, access 
to bike trails and 

vegetarian-friendly 
restaurants

Mini-golf 
vacations that 
include senior 
special rates

Online 
SQL coding 

classes
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Computerized Cognitive Behavioral Therapy (CCBT)
CCBT on GuidanceResources Online 

• Evidence-based self-help resources 
for mental health and overall well-being (CBT, 
positive psychology, mindfulness, ACT, and DBT)

• Engagement-focused activities  such as video, 
audio, journaling, games, etc. 

• Interactive, guided modules in English, 
Spanish, French, Canadian French, German, 
Portuguese, Chinese, Japanese and Italian to 
address most common behavioral health issues:
 Depression
 Anxiety
 Sleep
 Mindfulness
 Stress
 Self-esteem
 And more

Wellbeing
Improvement

Resiliency
Improvement

https://www.youtube.com/watch?v=ljivA5tI4Ek&feature=youtu.be
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Online Information, Tools and Services

Go Online: GuidanceResources.com         Company Web ID: 
PSEWTRUST

24-hour access to 
localized resources 
in multiple languages

Click to chat or send 
message to a 
master’s-level clinician

On-demand 
training modules 
available anytime

Lookup local child/ 
elder care, attorneys, 
financial experts

Digital intake and 
referral for counseling 
and work-life needs

Discounts through 
partners for commonly 
used services

Presenter Notes
Presentation Notes
Guidance Resources Online
This award-winning, website provides you with TONS of resources regarding health and wellness, family life, work/life balance, finances, home and auto care, legal, and education advice as well as top news stories making the headlines. 

The site contains help sheets regarding a variety of topics including: Preventing Shark Attacks, Exercises You Can Do at Your Desk, Adding Romance to Your Life, Holiday Decoration Safety, and What is xeriscaping? (you’ll have to visit the website for the answer to that question!) as well as assessments, quizzes, podcasts, and more!
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Registering on GuidanceResources.com 

Presenter Notes
Presentation Notes
To access, visit the website, www.guidanceresources.com.   

1st time users will click on the first-time user link and use the company id to create your own account.  During your initial usage you will be asked to determine a personal log in name and password.  
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Registering on GuidanceResources.com 

Presenter Notes
Presentation Notes
Online Registration
Setting up your profile is easy. After initial log-in with company code, you will create your own user name and password. 

When visiting the website in the future, you will be able to log-in by simply using the name and password that you have created. There will be no need to enter the company code after initial registration.

Again, everything is confidential. Your employer will not know what you’ve read on the website or quizzes you’ve taken. 

I always tell people to give it a try. Since it’s completely free and confidential, there’s nothing to lose!
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Frequently Asked Questions

Yes, the EAP is strictly confidential. No information about your participation in the program is provided to your 
employer.

Do I need to enroll? 

How much does it cost? 

Who can use the program?

How do I access the program?

When is it available? 

Are services confidential?

No. You are enrolled automatically as an active employee. 

It is a free benefit.  

All active employees and their household family members.  Children over the age of 13 can request services themselves. 
For children under the age of 13, parent/guardian must call in to assist in arranging services on behalf of the child. 

Call 855-571-7822 or visit guidanceresources.com 

24/7, 365 days a year.
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Thank You for Attending
Your single source for confidential support, expert 
information and valuable resources, when you need 
it the most. 

Available 24 hours a day, 7 days a week
Call: 855-571-7822    TRS: Dial 711
Online: guidanceresources.com
Your company web ID: PSEWTRUST
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