TAKE THIS TO YOUR PROVIDER

Having a provider you’re happy with can
play an important role in your health and
meeting your needs

If your healthcare provider says they do not accept Humana insurance, give them this flyer.

Once you are a member of the Humana Group Medicare Preferred Provider Organization (PPO)
plan, sharing this information can help your provider understand how this plan works.

Humans Don’t forget to take your Humana member
ID card to your first appointment.

A message for your provider

Humana will provide coverage for this retiree under a Group Medicare PPO plan. The in-
network and out-of-network benefits are structured the same for any member of this plan.
This means you can provide services to this retiree or any member of this plan if you are a
provider who is eligible to participate in Medicare.

Contracted healthcare providers
If you’re a Humana Medicare Employer PPO-contracted healthcare provider, you'll receive
your contracted rate.

Out-of-network healthcare providers

Humana is dedicated to an easy transition. If you’re a provider who is eligible to participate
in Medicare, you can treat and receive payment for your Humana-covered patients who have
this plan. Humana pays providers according to the Original Medicare fee schedule less any
member plan responsibility.
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Claims process

If you need more information about our claims processes or about
becoming a Humana Medicare Employer PPO-contracted provider, call
Provider Relations at 800-626-2741, Monday - Friday, 9 a.m. - 6 p.m.,
Eastern time. This number is not for patient use.

Patients, please call the Group Medicare Customer Care number on
the back of your Humana member ID card.
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Important

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do

not discriminate on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual
orientation, gender, gender identity, disability, age, marital status, religion, or language in their
programs and activities, including in admission or access to, or treatment or employment in,
their programs and activities.

+ The following department has been designated to handle inquiries regarding Humana’s non-
discrimination policies: Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618.
If you need help filing a grievance, call the number on your ID card or if you use a TTY,
call 711.

Auxiliary aids and services, free of charge, are available to you.
Please call the number on your ID card. If you use a TTY, call 711.

Humana provides free auxiliary aids and services, such as qualified sign language interpreters,
video remote interpretation, and written information in other formats to people with disabilities
when such auxiliary aids and services are necessary to ensure an equal opportunity to
participate.

This information is available for free in other languages. Please call our
customer service number at 877-320-1235 (TTY: 711). Hours of operation:
8 a.m. - 8 p.m. Eastern time.

Espanol (Spanish): Llame al numero indicado para recibir servicios gratuitos de asistencia
lingtiistica. 877-320-1235 (TTY: 711). Horas de operacién: 8 a.m. a 8 p.m. hora del este.
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